
QUALIFICATION PROFILE
Dedicated professional with 20+ years of experience working in environments that require excellent creative work 

and direct client service with expertise in the development of the latest e-learning software applications.

Awarded Master of Arts in Educational Technology and Online Learning, June 2022.

PROFESSIONAL EXPERIENCE
NJ Department of the Treasury – Human Resources, Trenton, NJ
Software Development Specialist II  2017 – Present 

• Creative designer for visually stunning focused e-learning modules that are built from scratch

• Select the right colors and images/videos as an important aspect of professional – looking visually 
appealing module

• Communicates with senior technical staff and clients

• Maintains current knowledge of graphic, audio and development applications, new technologies and the 
latest trends

• Preparation for video shooting set up including makeup artistry as needed

• Modifying content use on platforms such as video camera, mobile phones and tablets

• Manipulate downloaded video clips by editing the unwanted clips, slowing or add more speed

• Work closely with my team and clients brainstorming ideas making the modules engaging and effective

• Contribute relative flair in all aspects from new logos, vector art image, flyers and photo images for module

• Create animations, and test animation/quiz functionality

• Upload courses to e-Learning Management System Staging and Test Site for debugging and verification 
of data

NJ Department of the Treasury - DORES, Trenton, NJ
Software Development Specialist I  2013 – 2017

• Design, develop, and program eye catching focused e-learning software from scratch • Create animations, and 
test animation/quiz functionality

• Work closely with my team and clients, brainstorming ideas to making the modules more engaging 
and effective

• Create instructional eLearning flyers for module download

• Create and manipulate images

• Upload courses to e-Learning Management System Staging and Test Site for debugging and verification 
of data

DEVELOPMENT
APPLICATIONS

Articulate Storyline 360
Articulate Engage 360
Articulate Presenter 360
Articulate Quizmaker 360
Articulate Replay 360
Articulate Peek 360

Adobe Captivate 7
Adobe After Effects
Adobe Premiere Pro
Adobe Media Encoder

Camtasia
Powtoon
Microsoft Office Suite

Adobe Photoshop CC 2017
Adobe Illustrator CC 2017
Adobe InDesign CC 2017
Adobe Acrobat

AUDIO
APPLICATIONS

Audacity
Adobe Audition CC 2017

GRAPHIC
APPLICATIONS

jacqueline washington
MULTIMEDIA

Design&Development

211 Hamilton Street
Fieldsboro, NJ 08505

609-298-2564
jwashi37@aol.com


